No. 28(75)/2020-D{Res-1)
Government of India
Ministry of Defence
{Department of Ex-servicemen Welfare)

New Delhi, dated | 3May 2021

SUBJECT : GUIDELINES FOR OPERATION/ FUNCTIONING OF DGR
EMPANELLED EX-SERVICEMEN (ESM) SECURITY SERVICES

References:

ia) DESW/ MoD OM No. 28(3)/ 2012-D (Res 01) dated 09 July 2012 &
Amendment in OM dated 16 Jan 2013
(k) DPE-GM- 12/0001/2016-GM-FTS-5410 dated 13 Sep 2018.

1. Due to Operational and administrative reasons, around 60,000 skilled Armed
Forces Personnel (skilled fo undertake securily guards relaled duties) are retired every
year to maintain a youthful profile of the Armed Forces. Deptt of ESM Welfare/ DGR inturn,
is mandated to facilitate their re-settlement through various Govt sponsored schemes
"Provision of Security Services” through DGR empanelled Security Agencies (with ESM
Officer as propriefor and other ESM as Secunty Supervisors/ Guards) is one of the
‘Flagship Project’ that generates maximum employment for ESM

2. Towards above, DGR under directives of Ministry of Defence had evolved ESM
Security Agency Scheme in 1992, In pursuance of the same, Ministry of Defence vide its
letter Number 4(20)/US(RES)/93 dated 04 Feb 1994 reqarding provision of personnel for
security services on contract in CPSE's, approached Ministry of Industries & Heawy
Indusines and Public Enterprises, Department of Public Enterprises (DPE) , Governmen!
of India for issuing appropriate directions. Accordingly DPE vide their OM No 6 / 23 / 93 —
DPE (SC/ST) dated 11 Nov 1994 issued instructions on the subject matter and further

amended it vide their letter No. DPE-GM- 12/0001/2016-GM-FTS-5410 dated 13 Sep
2018.

5 4 In order that larger number of individual ESM can avail sponsorships from DGR to
the ESM, provisions are made to make the process of sponsorships for security agencies
transparent through online registration, data updation by DGR and hosting on their website
(www.dgnndia.com) the list of ESM registered/ empanelied and sponsored, To further
increase employment for ESM, DGR is concurrently migrating to “GeM Portal® for
contractual process and enable all PSU's/Government and other Depariments to
requisition Secunty Guards only through ‘DGR’ For implementation and also to ensure
transparency in operations/ sponsorship for running secunty agencies, guidelines are
given in succeeding paragraphs in supersession of all earlier orders/ instructions
issued by DGR and Deptt of ESW/ MoD.

4. Categories of DGR Empanelled Security Agencies: The fallowing categories of
DGR Empanelled ESM Security Agencies are eligible for sponsorship:-
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5.

(a)  Individual ESM Security Agency - Open to "Ex Servicemen Class 1
Gazetted Commissioned officers” {hereafler referred lo as "ESM (officers)’) in the
form of Proprietorship concerns.

{b)  State Government Owned ESM Corporations (specific instrucfions for
Empanelment / renewal are alfached as Appendix ‘A’)

{c)  Widow of ESM (Officer) in case of Death while availing benefit under
Security Agency Scheme under DGR (specific insiructions are incorporaled in
Para 15 below).

Empanelment. The Empanelment will be done “State wise' and the applicants

will be given the option of choosing only "one State” for operation. Change of State will be
permitted only once during the entire penod of empanelment (i.e only if no benefit taken
from the State empanelled initially). Empanelment to the DGR Security Agency Scheme
i5 subject to fulfiling the following conditions. -

(a) The Individual should be an ESM (Officer/ Proprietor) as per definition
promulgated by Government of India, Ministry of Personnel, Public Grievances &
Pensions (DOP&T) OM No 36034/1/2006-Estt(Res) dated 10 Oct 2012 (last
amendment issued on 13 Feb 2020 wde DOP&T F.No.36034/1/2019-Esll.-Res
dated 13 Feb 2020) and as revised from time to time.
(b}  Should be a Resident of the Union of Inda.
{c) Reqistered ESM (Officers) can apply for empanelment for the scheme before
attaining the age of 60 years
{d)  No Dual Income:
(i The ESM (officers) should not have availed any other
Employment! Self Employment/ Re-settlement benefits through DESW
(ECHS/ KSB/ RSB/ Z5B/ DGR). An undertaking to this effect will be provided
at the time of empanelment.
(it} Should not be re-employed with the Indian Armed Forces or any other
Government!  Semi-Government  organisation, Central Public Sector
Undertakings, Public Sector Banks after retirement or employed in the Privale
Sector once they are awarded the contract,
(in) An affidavit by the officer to the effect that he will resign from any such
job f own business venture / consultancy if he takes up the contract should be
submitted in this regard at the time of empanelment.
{iv) The officer will confirm in writing (i.e. ‘Self Declaration’) to DGR that
he has resigned from such job after getting the contract. Any false declaration
in this regard will make the applicant liable for dis-empanelment and followed
by cancellation of all sponsorships/ contracts
{v) Consultancy/ Honorarium income of repetitive nature after award of
contract with DGR will also be construed as dual income and will be the criteria
for Disempanelment,

Empanelment Certificate
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(a) The ‘Empanelment Certificate’ will be issued for a duration of five years
(05) or up to the date when Proprietor turns Sixty (60) years whichever is
earlier.

(b) This certificate is only valid for earning Security Agency Contracts
through DGR and not through any other Deptts/ Agencies.

7. Empaneiment Certificate by DGR will be issued to the Proprietor of ESM Secunty

Agency only after submission of the following documents:-
(a) PSARA License for the “entire State” in the name of the ESM (Officer)
Partial PSARA (i e a licence nol valid for entire State) for a State will not qualify for
Empanelment with DGR
(b} Affidavit Format attached as Appendix ‘B’
{c) Proof of Office Setup. An office should be setup duly compliant with the
provisions of PSARA Act, All correspondence will be sent al the office address
The ESM will submit Notarized Rent Agreement for office space in the local area
within 30 days of first award of contract. In case of selfl spousel dependent owned
premises, no such agreement is required in which case notorized supporting
documents will be submitted.
(d) Change of Address. The Proprietor of the Security Agency will nol
change its office address without intimation and acknowledgment from PSARA
issuing authority and will be further intimated (in writing with proof) to DGRf DRZ
In case of change of residential address, the Empanelled ESM Security Agency
will intimate change of residential address / email / telephone number within s
empanelied State in form of a Notarized Affidavit on Rs 50/- Stamp Paper.
(¢) GeM Vendor Code It will be mandatory for Secunty Agency 1o he
registered with GeM as a “Vendor” and acquire a unique vendor code. The ibid
code will be submitted to DGR for obtaining Empanelment Certificate. The Vendor
Code will also be endorsed on the Empanelment Certificate issued under the
aegis of DGR, A self attested email copy from GeM to the propnetor (ESM officer!
Applicant) duly confirming his registration with GeM will be submitted to DGR at
the time of Empaneiment

() Outcome of Tender Process on GeM Platform. Details of outcome of the
tender process shall be intimated simultaneously via GeM Portal to DGR and the
Requisitioning Agencyl Principal Employer.

8. Functioning of Security Agencies:

(a) Employment of Security Supervisor Personnel. The Security Agency will
obtain a labour license for provision of contract labour in accordance with the
Government order on the subject and will also abide by the following guidelines
regarding appointment and employment of ESM Guards -
(i} Employment of ESM as Security Supervisor/ Guard Security
Supervisor! Guards employed by DGR empanelled Security Agencies and
empanelied State ESM Corporations providing Security services at Principal
Employer's complex must be ESM (as per the DOP&T Gazetie
Notification) A maximum of 10% of Non ESM personnel can be
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employed by the Security Agency! State ESM Corporation. Any
violation in this aspect will lead to dis-empaneiment.

(i1 Employment/ Appointment of ESM Security Supervisor! Guards
Antecedents of ESM being employed should be ascertained by the
Proprietor. The ESM employed by the agency should fill recruitment forms as
mandated by Govt directives on contract labour. The terms of engagement of
secunty guards must be clearly spell out in writing. All Security Guards
employed by DGR Empanelled Securnity agencies will be given a "Letter of
Appointment” as given at Appendix ‘C'. The copies of the same will be
provided to DGR/ DRZ. Terms and conditions given therein will be binding on
both ESM Security Agency and the Security Guards.

{111} Number of Security Guards  Allotment of number of Security
Guards to a Proprietor/ESM Corporation is subject to number of empanelied
agencies & requisitions from Principal Employers in a State and shall be
regulated by DGR. In case of specific requirement of 'Female Guards’ it shall
be mentioned in the "Requisition Form”. These female guards will be over
and above 10% of Non-ESM in the DGR sponsored contract.

(1) Age of Security Guard and Supervisor. The upper age limil of a
Security Guard and Supervisor will be 65 Years in consonance with PSARA
Act - 2005

(W) Training of Security Guards and Supervisors. In compliance with
Section 9 of PSARA Act 2005, Private Security Agency will ensure imparting
of prescribed training and skills to its Private security guards and supervisors

(wi) Security Supervisors.  Security Supervisors will be deployed
compulsorily as per scales given in State PSARA Rules (ie. nol below one
Supervisor each for every 20 Security Guards)

{vi}  List of Employees deployed by the respective Security Agency as
Secunity Guards and Supervisors and a copy of latest DGR Wage
Notification (Appendix ‘D') will be displayed at all the worksites, locations
and Office of the Security Agency giving out the details.

(b} Reports and Returns The following reports and returns will be submitted to
DGR in the prescnbed format as per laid down periodicity -

(i) Award of Contract All Sponsored Security agencies will forward
“Award of Conftract Report” duly countersigned by the Principal Employer
within seven days of signing of contract.

{in) Strength Return All Proprietors will forward Half Yearly Strength
return and Nominal Roll of all the Supervisors/ Guards duly
countersigned by authonsed representative of Principal Employer as on 01
January and 01 July as per Format attached at Appendix 'E’. These Hali
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yearly strength returns should reach the concerned office within 15 days of
the due date and within 30 days of the new contract being signed This
Strength Return will also include the nominal Roll of ESM and Civilian guards
employed as 1/6" relief
(i) Form AS 26,
{aa) Form 28A will be downloaded in the office of DGR during
the process of Empanelment,
(ab) Thereafter, Form AS 26 will also be submitted by the Proprietor
on a notarized affidavit confirming the comrectness of the details
mentioned inthe  Form AS 26 to DGR /DRZ office as applicable by
30" July every year
(ac) In addition, the AS 26 form will be downloaded at DGR / DRZ
as and when directedfasked for
(iv) Half yearly report of ECR {Electronic Challan cum Return) and
EPF (Employee Provident Fund) details duly signed by the Security
Supervisor/ guards and countersigned by the Proprietor will be forwarded,
(v) DGR reserves the right to seek any other document for corroboration
(when! if need arises).

8, Requisitions by Principal Employer. The CPSUs/Principal Employers will seek
fresh sponsorship from DGR minimum three (03) meonths in advance from the intended
date of deployment of manpower for security, including the exact number of Female
Guards (if) required. With regard to Sponsorship letter, under no condition, additional/
Female Guards will be employed by the Principal Employee, if not requisitioned to DGR/
DRZ. The format for requisition of “Manpower for Security” is given at Appendix ‘F".

10 Sponsorships and Duration of Contracts. To ensure that Principal Employers
gets efficient and effective security agencies, DGR will sponsor more than one Security
Agency for contractual process on the GeM Platform/ Portal. Sponsorships will be done
in ‘cyclic order’ by DGR through duly constituted Board of officers (BOO) in accordance
with the guidelines. The sponsorships will be done in the name of DGR Empanelied
Security Agency/ Proprietors only. The Sponsorship letter will clearly mention the GeM
Vendor Codes of all Security Agency sponsored

(@) Validity of Sponsorship Letters. All Sponsorship letters will be valid for
duration of 90 days and its validity can be extended only once for ancther 45 days
on wrntten request from the concemed Principal Employer. Any further extension
(i.e beyond 45 days and upto maximum of 90 days) will be approved by PO/ ADG
on noting on case to case basis. In case the tender process of awarding
contract does not materialise within the extended period of maximum 90
days then the ibid sponsorship letter will be deemed as ‘Cancelled’. Fresh
requisition will then be forwarded by the Requisitioning Agency All
Sponsorship letters will clearly indicate its date of issue and duration of its validity

(b) Sponsorship Duration.  All Sponsorships will be done for duration of

maximum of two years anly.
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(c) Extension of Contract Principal Employer, cannot suo-moto extend
duration of the Contract of Security Agency/ Proprietor. DGR will reserve the
right in this regard. Any violation in this regard, will lead to cancellation of the
contract as well as dis-empanelment of the Proprietor.

{d) All DGR sponsored agencies declared "Overage"” (refer Para 17{a) below)
subsequent to issue of DGR sponsorship letter will be allowed to participate in
the selection process and will be awarded contract if found compliant and
the existing contracts will be allowed to run to completion

1. Conclusion of Selection Process and Award of Contract The Principal
Employer must ensure that the selection process is concluded and finalized within the valid
duration of DGR sponsorship letter. A report will be submitted by the Principal employer to
this effect as per the format attached at Appendix ‘G’ within 30 days of the award of the
contract
(a) Tendering Processing through GeM Platform. On receipt of
Sponsorship Letter, PSU will call for sponsored Security Agencies on GeM Portal
through their unique vendor code and initiate the tendering action
(b} Adherence to DGR Wage Notification All sponsored security agencies will
mandatorly submit requisite details as sought by the Principal Employer writ DGR
Sponsorship. All Tender rates (except Service Charge) will be as per ‘DGR
Wage Notification’ and be prefilled by the system.
{c) The rates of wages, allowances, statutory deductions and service charges
will also be updated regularly on GeM Portal in accordance with the DGR wage
notification (also available on its site www.dgrindia.com) as revised from time to
time.
(d) Earnest Money Deposit / Contract Performance Guarantee (CPG)/ Bank
Guarantee. DGR sponsored ESM are not required to deposit Earnest Money
Deposit (EMD). However, depending on the nature of service being provided a
DGR sponsored ESM (Proprietor) may be asked to deposit EMD! CPG or Bank
Guarantee up to a maximum limit not exceeding 10 % of One month's wage
bill. The same will be deducted from the Proprietors Monthly service charges in
instalments as mutually agreed by the ESM and the Principal Employer
(2) Cancellation of Requisition / Sponsorship letters.
(i) In case DGR / DRZ cancels any sponsorship letter or the Principal
Employer decides to cancel iis requisition / tender, the sponsorship letter
will be treated as cancelled and seniority of all the sponsored ESM
(Officer) will remain unchanged. Fresh sponsorship will be carried out
only on the basis of written confirmation from the Principal Employer.
(i)  Cancellation of requisition/ sponsorship {on occurrence) by the
Principal Employer will be intimaled to DGR/ DRZ immediately.
(fi Duration of Contract Agreement between the Principal Employer and the
DGR sponsored ESM Security Agency should be for a period for which the DGR
has sponsored the ESM(Officer) i.e it will not exceed a maximum of two (02)

years of duration. Q

| 1



12, Brief Procedure Consequent o migration to GeM Portal, under mentioned
procedure of sponsorship/ award of guards will be followed (detailed instructions will also
be 1ssued subsequently) -
{a) Stage | Requisition clearly specifying number of guards required and
duration 1= made to DGR only by Principal Employer/ Requisitioning Agencies.

(b) Stage Il DGR processes requisition received from Principal Employers
and issues Sponsorship Letter addressed to Requisitioning Agency (nolifying
sponsored Proprietors) through GeM Porall Platform. Sponsorship Letter
contains Vendor Code & olher details of the Sponsored Agencies

(c) Stage Il Using Vendor Code available on Sponsorship Letter issued by
DGR, Prncipal Employer/ Requisitioning Agency calls for sponsared agencies
through GeM Platform to initiate tenderning/ bidding process.

(d) Stage IV Post completion of Tendering action based on competitive
bidding, contract is awarded to successful bidder (L1) and concurrently
intimation sent by Principal Employers to DGR. As all rates are prefilled by
the system as per DGR Wage MNaotffication, bidding is purely based on
“Service Charge” quoted by the sponsored bidders.

(@) Stage V. Contract commences with successfiul & compliant bidder (any
other allowances/ rates would be taken into consideration by the Principal
Employer and would be builf inla the conlract with L1 bidder)

13. Wage Rates All employees engaged by DGR sponsored Security Agency for
security work will be paid monthly wages as per DGR Wage Notifications in accordance
with minimum wages nolified by Ministry of Labour & Employment, GO from time to time
for employment of personnel for Watch and Ward duties. All statutory deposits and
deductions will be governed by the DGR Wage Notifications (Latest DGR Wage
Notification issued as part of this OM is attached as Appendix 'D’).
{a) DGR sponsored Secunty Agencies will not quote the wage rates below the
rates as given in respective DGR Wage Notifications at any of the stages of
selection procedure to the Principal Employer Similarly, Service charge can
be quoted upto a maximum of upte 10% for mandatory competitive bidding on
the ‘GeM Platform’/ Portal
(b)  With migration of Secunly Agency Scheme onto GeM Platform, submission
of Tender data gets simplified
(e) Bidding 15 competitive and purely based on service charge quoted by
comphant bidders (maximum up to 10% in the present instance) and applicability of
DGR notified wage rates EPF rates and other data would be taken into
consideration by the Prnncipal Employer as per formulation of contract with the

selected (L1) bidder (as per rules in vogue).




(d} Payment to all the Guards Employed by a DGR Empanelled Security
Agency to perform duties will be exactly as per DGR wage Notifications and no
discominabion on the basis of ESM [/ Non ESM / Female Guards will be made.

2] Wage of a Security Supervisor will be @ 1.33 times of an unarmed
security guard

ity Additional Charges. Additional charges will be levied in case of service

being  provided in Centrall State Government Notified remote/disturbed/
hazardous areas as Field Allowance@25 percent on Basic Pay plus VDA will be
entitled to L 5M securty guards when working in remote/ distributed areas such as
MNarth Eastern Slates. J & K ete. or when working in areas hazardous to health such
as Coal Fields, Mines and Pipelines

() Service Charges
() The ESM Secunty Agency will be paid service charges as
approved in the Competitive bidding on GeM Platform @ a maximum
upto 10% of the total bill (including Additional Charges if Applicable) by the
Principal Employer. This will be reviewed periodically by DGR and
Issued lhmugh its Wage Notification.
service charge of all on-going security agency contracts through

DGR (lLe those contracted or under negotiation before migration to GeM
Fortal) will be @10% (fixed) w.e.f the date of issue of the ibid OM/ DGR
Wage Notification (Feb 2021)

(h)  Death Gratuity In an unfortunate event of the death of a Security Guard/

Supenasor Death Gratuty will be paid to the nominee by the Principal Employer

as per the Caratuity Acl

14 Payment of Wages Principal employer will pay wages due to the Security
Agency by 17 of every month Payment to security guards/ supervisors will be done
only by ECS in his/her pension account with the bank/ Cheque by the Security
Agency by 7" of cach month as per Payment of Wages Act, Govt of India. In case the
Security Agency = nol able to pay salary by ECS in hisfher pension account with the bank/
Cheque due to compeling reasons. DGR will be intimated and the waiver will be sought
accordingly Failure to comply this will lead to actions under Para 17(b).

15. Change of Proprietorship to Widow of ESM(Officer) in_case of Death. Fost

unfortunate denvse of a Propnetor (officer) while availing benefit under DGR Security
Agency Scheme (henefl avaled will oy be considered once ex propnetor has been
sponsored and owvarded /orunnmg & contract), financial hardships are faced by the widow
of ESM Fropnetors As the widow of the officer is Next of Kin (NoK) and the legal nominee
for pension etc it 15 deemed far lo transfer the propnetorship on humanitarian grounds
foliowing due leqsl procedures Following procedure will be adhered to prior carrying out
the transfer of propnetorship

@) Cancellaton of all running contracts at the earliest by DGR/DRZ/

Requisitioning Agency! Deplt

() Hecmpt of Closure Report countersigned by respective PSU/ Principal

Employs
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16.

17.

(c) Surrender of original Empanelment Certificate of the ex Proprietor (officer) at
DRZ/DGR.

(dy  Obtaining Fresh PSARA in name of Spouse for same State (i.e as of ex
FProprietor).

() Apply for Empaneiment certificate at DGR with all requisite documents for
empaneliment on spouse name.

{f On obtaining Empanelment Certificate in name of spouse-benefit under
security agency scheme will be governed by the residual benefits of the ex
Proprietor {de-mised ESM officer/ Proprietor). The spouse will be eligible (as per
ex Proprietor) for Senority for sponsorship, Quota of Guards and Age limit.

(9) All the instructions/ guidelines of this OM will be applicable immediately on
the spouse after her being Empanelled with DGR under Security Agency Scheme

Legal Aspects
(@} The proprietors should have a thorough knowledge and should be
compliant with the following fan undertaking to this effect will be part of the
Affidavit submitted to DGR during Empanelment) -

(1) Payment of Wages Act

(i) Minimum Wages Act.

{uii) ESIC Act
(v} Industnal Disputes Acl.
{v) Employees Provident Funds and Miscellaneous Provisions Act

{wi) Payment of Bonus Act

{vil) Contract labour {Regulation and Abaolition) Act

(vin) Payment of Gratuity Act.

(i) Equal Remuneration Act.

(%) Workmen Compensation Act,

(xi)  Other statutory Directions as revised from time to time

(by The Proprietor will present himsell in person for all dealings with Principal
Employers/  Prospective Prncipal Employers. No  dealing  through
representatives even on Power of Attorney / any other letter or document of
authorization is permitted

{c) Al DGR, no representatives/ representations on behalf of Secunty Agency
will be entertained Proprietors will make themselves available at DGR or its
Regional offices (DRZ's) and Principal Employers Premise as and when
directed.

(d) Police verification of all employees should be done by the Proprietors
The propnetors are directly responsible for the action of their employees wherever
employed.

Non Operational (Non Ops) Status of Security Agency. Security Agencies will

be removed from the active panel of DGR under the following conditions (list of such ESM
Secunly Agencies will be updated regularly by DGR on therr websile www. dgrindia.com) -

S
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(& Liverage | End of laid down Period (60 Years / 05 Years whichever is
earlier) When an Individual ESM is declared Overage / Non operational (i.e in
accordance with ‘Exit Policy').
Linly ongoing contracts will be allowed to run till completion of the
niract  perod. - Al DGR sponsored agencies declared “Overage’
bsequent 1o ssue of DGR sponsorship letter will be allowed to participate
»selechon process and will be awarded contract if found compliant.

this regard there would be no requirement for change in validity of
npaneglment Certificale, once sponsorship letter has been issued in the

‘e of ESMI Secunty Agency before attaining the age of 80 years.

(b}  Disempanelment Following acts by a DGR Empanelled Security Agency
(ence established) will lead to Dis-empanelment (ie cancellation of existing
sponsorstips and termination of all running contracts):-
(i Violation of any of the MoD's Instructions / NMorms on
Empanelment and functioning of DGR Sponsored Security
Agencies, or has provided false information in the Affidavit
L.oncealed any matenal information having a bearing on his
ampaneiment and sponsorship which may have come to the notice of
LR DR at any time of the validity period.
Seeking/ bidding for ‘Security Contracts' anywhere without
sponsorship from DGR/ DRZ.
Mon-submission of 'Reports and Returns' as per details given
AL
Mon submission of bids in response to Principal Employer's
enguiry wrl 1o DGR Sponsorship Letter

A1 Violation of any of the clauses referred wrt DGR wage
Notification
ive)  Violation of Affidavil
tvirp Woluntary Exit
(%) I hel/she 15 convicted of an offence involving moral turpitude or

has been convicted under any offence by a Court of Law.

18. hese quidelines are issued with the approval of the ‘Competent Authority’
and it supersedes all earlier guidelines/ instructions issued by Deptt of ESW/ MoD
and DGR

19. Fhe instuctions/ guidelines will be effective from the date of issue of this OM.

P —

(Sushil Kumar)
Director
To
= Director General Resattlement. R K. FPuram, New Delhi.(wide publicity may please
be qiven Lo these guidelines by uploading it on website)




e Secretary, Kendnya Sainik Board, B K Puram. New Delhi.(wide publicity may
please be given to these guidelines by uploading it on website)

« Secretary, ECHS

« All Service HOs

Copy o
« Chief Vigilance Commissioner
« Secrelary to the Government of India, Department of Public Enterprises
« Adviser (Defence) GeM
Copy for information to
e« PPS to Secretary(E SWIPPS to Joint Secretary(ESW)
» Technical Director. NIC Sena Bhawan for display in the ‘Circulars’ Section of MoD

website



Appx ‘A" (Refars to P of OM

STATE ESM CORPORATIONS : PROCEDURE AND MANDATORY DOCUMENTS
REQUIRED FOR EMPANELMENT WITH DGR

1 The following supporting documents along with Application for Empaneiment are
required to be submitted by State ESM Corporation seeking their Empanelment with DGR --

(a) State Gowvt Notification, notifying farmation of Corporation.
k) Gazette of the Notfication
(c) Certificate of Incorporation
(d) Cepy of Registration with Regisirar of Companies
(e) Articles of Assaciation
(fy Memorandum of Associabion
() List of Directors
(h) List of Guards currently Operational and those for which participation in
tenderng 15 being doene/planned for -
(i) State Govl concerns
(u} Central Govt and CPSUs
(i) Private Concermns
Nate - In case above is not planned / envisaged, the Director / Chairman of the
Corporation shall submit a ‘Certificate’, certifying that no such activity is planned /
envisaged for participation in State Govt / Central Govt & CPSUs, Private Concerns

(strike out whichever is applicable) Securily Agencies Services as Service
provider,

n Undertaking as per format attached as per Appx ‘B’
(k) Details of Current Bank Account
il GST Number

{m) EPF Account number
(n) ESl and EDLI Accaunt Number {as Applicable)
(o) PAN details of the Corporation

f)] Contact defails of Director/Chairman and nominated Officeris) to include their
official fauthorised E-Mail ID{s)

2 Board of Officers Based on receipt of Application for Empanelment along with
requisite documents a Board of Officer will be convened for Empanelment of State ESM
Corporations under the aegis of DGR with a Member from Deptt of ESW.

3 Number of Security Supervisors! Guards This shall be duly based on
requisitions, ESM Proprielors (wait-listed) and State parity. DGR will reserve the right for
sponsorship duly based on a Board of Officers and approved by the 'Competent Authority”.

4 Allotment_of Security Guards in other States. Empanelled State ESM
Corparations can be offered sponsorship of Guards oulside their Parent State if the affected

stale whereinfwherefrom the requisition has been received does not have its own DGR
empanelied State ESM Corporation

5. Ratio of ESM & Non- ESM Security Guards The ratio of ESM and Nen-ESM
Security Guards will be 3 10 — same as for ESM {Praprietors! Security Agency)

[l
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Appx ‘B’ (Refers to Para 7 [b) of OM

REVISED AFFIDAVIT BY EX-SERVICEMEN (OFFICERS) FOR DGR |
SECURITY AGENCY SCHEME

(D BE SUBMITTED AT THE TIME OF EMPANELMENT)

(To be submitted duly signed by ESM{O) on Z 100 Non Judicial Stamp Paper and
Attested by the Judicial Magistrate First Class)

Recent Passport
size colour
phatograph

of the ESM{O})

1 [ (Service Number,  Rank, Name)

Sla _, aged years, Rfo
piccoo oo [(Present Address with PIN Code),

DGR Registration No hereby solemnly affirm and undertake &
declare as under -

(a) That|am an Ex-Serviceman as per the existing definition.

(b}  That | am registered on GeM with Vendor Code

(c)  That | will not be employed with any Govt / Semi Govt | Private Qrganization
or practise any self employment venture or any other commercial activity including
consultancy individually / jointly on the materialization of my first sponsorship by
DGR. | will quit the job ! self- employment / any commercial activity / consultancy
etc. if any, within 15 days of signing of my first security contract

(d)  That | shall personally download my Form 26AS at the time of Empanelment e
at DGR Office and submit subsequent returns by 30 July every year duly notarized —

by post. When / if required. DGR can muster the Agency to download from 26AS in
office of DGR/ DRZ

(e)  That | will represent my Security Agencyin person to the Principal Employer /
prospective Principal Employer, ie. the concerned CPSU and DGR, as and when
required

(1) That | will not give any Power of Attorney in respect of my Security Agency
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{g) That | will not use the name of DGR / MoD in any correspondence, negotiation
or in any ather form with any third party for furtherance of business.

(h}  That | will not seek / id /! participate / in the tendering process of any CPSU /
Govt Agencies without sponsorship by DGR, Further, | will not engage in private
security agency business with any private entty dunng the pernod of my
empaneimeant with DGR

iy  That | will intimate DGR about the award of a contract within 30 days of
signing it

(il That | will ensure that the uniform worn by the secunly guards employed by
me do not resemble the uniforms used by the Armed Forces of the Union of India /
Central Para Millary Forces or State Police Forces

(k)  That | will employ at least 90% ESM security guards (i.e. 90% ESM and
10% Non-ESM) after duly verifying their documents proving ESM status | will
ensure that all the security guards engaged by me are appointed as per the
prevalent Laws & Govl directives and will give Lelter of Appointment to each
security guard specifying the terms & conditions of employment. duration and the
process of termination of employment

i | will only quote service charges @ up to maximum of 10% in accordance
with OM and as revised from time to time by DGR wage naotification on the GeM
Portal. Bidding will be carried out on GeM Platform as per Service Charges &
Natification of Rewision of Minimum Wages as intimated / uploaded by DGR on its
site www dgrindia com

{mp  That | will alsc ensure that all the security guards are paid wages &
allowances as per the wage structure revised by DGR in terms of the Motification
promulgated by the Central Government (Ministry of Labour & Employment and
Miristry of Finance etc) and the concerned State Gowt.

(n)  That | will deposil the EPF contribution, ES| subscription and all other statutory
components regularly in accordance with the laid down legal provisions and the
proof of the same will be furmished to the security guards along with their monthly
salary ship

(o)  That | will submit Guards Strength Returns on Award of Contract and Half
Yearly Strength Returns as per the laid down Format, duly counter- signed by
the Principal Employer and also whenever directed by DGR,

{p)  That 1 will submit the soft copy of Pension Payment Orders (PPOs) of ESM
security guards and Traning Certificates of all the security guards (both ESM &
Civiltian securndy guards) within 30 days of the commencement of the security
contracl and subsequently by 30 June every year

(g} That | will follow all directives 1ssued by DGR from time to lime for proper
compliance of the OM and other guidelinas ! directions [ advisornes,

e —
——
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{r That | shall adhere to all Laws of the Land as applicable to me and my
Security Agency including the provisions of the PSARA Act, 2005 and follow the

policies, rules and regulations laid down by the Gowt / DGR / CPSU as amended
from time to time

(s} That | have a thorough knowledge and am compliant with Payment of Wages
Act, Mimimum wages Act, ESIC Act, Industrial disputes Act, Employees Provident Funds
and Miscellaneous Provisions Act Payment of Bonus Act, Centract Labour (Regulation
and Aboliion) Act Payment of Gratuty Act. Equal Remuneration Act, Workmen
Compensation Act and other statutory Directions as revised from time to time.

() That | agree to the DGR or any monitoring agency authorized by the DGR

hawving the right to inspect the premises, any documents or accounis of my Security
Agency

{u) That if it 15 found that | have viclated any of the above provisions or | have
suppressed | hidden | misrepresented any facts or misled DGR about any of the above
statements, | am liable to face legal action(s} including criminal proceedings. |

understand that DGR has the right to disempanel me, de-sponsor my Security
Agency and cancel my on-going security contracts.

Deponent

VERIFICATION

Venfied at - on this that the contents

of the above Affidavit of mine are true and correct to the best of my knowledge and belief
and nothing has been concealed therein.

Signed in the presence of

Witness No 1

Address 0

Mobile No

Witness No 2

Deponent
AOIress 0 s N

Mobile No

Date:

Place:

| 1




Appx 'C'{Refers to Para 8 {a) (i) of OM)

I
N
BY EMP No SECURITY AGENCY (VENDOR CODE : ) '
PROPRIETOR |
1. Security agency appoints
(Name} as a Private Security Guard /Supervisors PHOTL

wef (Date I

(a8} Serwmce No Rank

(0] Date of Birth

(g Date of Retirement

(d) PPO No

(&) ESM I Card No & Issuing Authority
(i ESINo

(@) EPF No /UA Ng

(h} Mobsle Mo

Present Address Permanent Address

3. Terms & Conditions:-

(8) The appoiniment will be for a duration of 1ieleven} months from the date of appointment
of the date of termination of Secunty Agencies contract with PSU whichever is earlier

(b} First one month of the employment will be treated as probationary period and the services
can be terminated without a notice, subsequently for termination of services, the proprietor of
the Securnly Agency will give sufficient opportunity to the ESM aecurity Guard (Employes) in
the form of a written show cause notice with 15 days time for a written reply

(e) Mimmum two months advance notice will be given by both the ESM Secunty
Guard(Employee) and the praprietor for resignation [ termination of service.

(d) Payment of wages will be done in accordance with relevant DGR wage nofification as
amended fram time to time

(&) The Security Agency will adhere to all the provisions of Min of Defence, DESW OM
Mo, 28(3)/2012-DiRes-1) dated Feb 2021

Signature & Stamp of the Proprietor

=
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Mobis:-

1 Wherever the stale minimum wages are higher than the wages notified herann, the higher wages
shall stand protected and would be payable

2 ESl The employees empioyed 1 the watch & ward dutes shall be covered under the
Employees State Insurance Acl 19458 a5 amended from fime fo me based on the gazaette notifications by
respeciive Stale Governmenls covering the areas under the ES| Acl Those areas which aré nol covened
in the natificabon shall e cowered under the Workmen Compensation Act 1923, as applicable.

3 HRA  The classhcabon of the areas for the purpose af calculation of HRA is to be taken as per
the classfcaton of arcas for HRA promulgated by the Ministry of Finance, Gowl. OF India

4 Bonus Bonus s mandatory as per Payment of Bonus Act 1065 {as amended vide payment af
Bonus Amendment Act 2015}, concerned manth's wage as fixed by DGR or Stale Gowl or Rs. 7000
whichever is hegher is payvable o the securty guardisupervisor we f 01 April 20714,

& Paid Rest Day  The sacunty guards are entitled 1o a pasd rest day in every penod of seven days
(Refer Section 12 (b) of the Minmum Wages Act. 1948 and Rule 23 of the Wages {Central) Rules, 1950)
When a securty quard s requisiioned by the Principal Employer to work for more than 48 hours in a
weak, he 15 entiligd 1o wages on gvertime rates for the additional period at double the ordinary rates in
addition to the wagés for the resl day

& Leave. Payman! for leave relief during the leave as mandated by Centre/State Govts, / Principal
employerService recipient will alse be admissible by the Principal Employen'Service Racipients.

T Additional Charges Additional charges will be levied in case of service being provided in
remolefdisturbedihazardous areas as Feld Allowance @ 25 percent of Basic Pay plus VDA, and will ba
entiled to ESM secunty guards when working in remote | disturbed area such as Northern Eastern States,
JEK etc, or when working n aneas hazardous to health such as Coal Fiekds, Mines and Pipelines.

8 The dady wages shall be the minmum wages below which the the emplovess employed n the
walch & ward dubes shail not be pad The secunly agencies shall acquaint themsalves with the relavant
statulory provisions and cary cul the market survey befare biddmg/ quoting the rates of basic daily wage
including the vanable dearness allowance but the same will not be below the minimum wages a8 ghen
above

g Wages are subject 1o amendmaents as and when promulgated by concerned authorities from time io
timig

10 Para 2k (ehif) (gl (h) (1) and (n) of this Moboe shall be calculated by the security agencies and
FSUs/service recipients as per the goverming statulory provisions, as applicable.

V1. Any welfate medsures lad down by the CentralState Enactments shall be duly complied with by
the secunly agencies and PSUs/Principal employers/service seakers
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Appx E (Refers to para 8 (b) (ii) of OM)
HALF YEARLY STRENGTH RETURN (Format)

Report due as on

Empanelment Number : Name of Security Agency :
State of Operations : Change of State, if any, with date & year :
Details of ESI No Details of EPF No :

1. Details of Security Supervisors Guards sponsored and employed under various contracts sponsored by DGR till date since
Empanalment,

No of Guards | [5] P
Seniarity of uratepn of CoOnirect
__u_zwqrt - deployed & Staius of spansarship/contracts [(if matesinlizsd]
sponsorshig | : 3 b : |
5 . - X Mo aof Duraticn (st idecate I nat .
¥ i
5 No rﬁﬂwﬂﬁ W_u .n..uu.n_._u.ﬁ_u: _ guarcs _..M.“__.""_._..un e ﬁ-w___:ﬂ_”_q_uﬂn
o sponsored L SJENCY'S a5 | A _
e af CPSLU _ [ as pier 18 P Arclid i | Materalised & : SECUrRY Fram Ta _
sponsors | Sthéthimihete, | Com | Civ negotiation | agency iCVMY) (MY
hip lettor in seniarity Tar _ comract
each | @warded by
sponsorship) _ CPSU

[N Y I O A IO |

_|_.|| _|._ S— { | = | =




- 2. Summary of Sponsorships.

(a) Total no. of guards spansored till date since Empanelment =
(b} Materialised =
() Under Negotiation =
(d) Mot Materialised =
(e} Total Cumnulative Guards Availed

3. Important instructions:-
(a) Al fields are reguired to be mandatoniy filled The sponsarship details should include all sponsorships (from the first

to the last) irrespective of the senionty of the security agency Incomplete report will be returned Mo further
sponsorship will be considered till submission of complete returns.

(b) List of ESM guards employed location wise giving their Number, Rank, Name & Regiment and contact
number( Mobile ) duly countersigned by the Principal Employer is to be submitted along with this report.
Submission of the same is mandatory failing which the security agency will not be considered for further

sponsarship.
() Al reports will positively be submutted within 30 days of the due date, failing which the defaulting secunty agency

15 liable for Disempanalment
(d) All security agencies are to submit initial report on award of contract within 30 days of award of contract besides

reflecting the same in the current report.

To be submitted to DGR as on 01 January and 01 July every year.
CERTIFICATE

Certified that the above mentioned information fumnished by me is correct and in the event of it being wrong, my agency shall be
liable to be disempanelled, and all my individual proprietorship contracts will be terminated by the Principal Employer. | will be liable

for legal/ penal actions.

Signature and stamp of

Proprietor (Rank & Full Name).

Date and Place:



1 |

Nominal Roll of Security Guards Deployed by Security Agency (Separate for different Contracts)
Security Guards Deployed at as on Month Year.
S.No Service No Name Regiment ESM | Card No. Mohile
Security Guard (Relief) Deployed at as on Month Year.
SNo |  Service No. | Name Regiment ESM | Card No. Mobile

Signature & Stamp of
Proprietor (Rank & Full Name)
Date & Place

Countarsignature

(Authonsed Representative of Principal Employer)



Appx 'F' (Refers to Para 9 of OM)

Reguisition Seeking § hip from DGR | DRZ
o T T

1 Il forand on behalf of Mis hereby undertake the H

following prior to seeking sponsorship of DGR empanelled secu rity agencies at
(Area) in the jurisdiction of my organization

(@) That whilst seeking sponsorship of / awarding contract to DGR sponsored secunty
agency, the Principal Employer (CPSU), ie. Mfs shall abide by the
provisions of GOl MoD OM No 28(3)/2012-D(Res-l)] dated Feb
2021 and its subsequent amendments, if any, issued from time to time.

&) The Principal Employer, i e Mis shall submit half yearly
returns of the secunly guards status, including Ex-Servicermen guards, employed by the
security agency to DGR so that the stipulated percentage & strength of ESM guards can be |
ascertained by DGR These reports shall be authenticated by the Authorized

Represeniative of the Principal Employer, i.e. M/s and sent to DGR on 01 |
Jan & 01 July of each year

(€} Intimation will be given to DGR/ DRZ regarding the award of contract with the details of

the successful secunty agency Details/ Reasons will be intimated if the contract is not
entered into

(d) Intimation will be given to DGR /DRZ regarding cancellation of the contract. (if any)
2. Requisition for seeking sponsorship of ESM Security Agencies for limited tender enquiry.

| (@] | Mameof PSU/ Prrg ipasd MpOyEr i

(b) Corporale & Cormespondance Addresses of ihe Principal Employer
(€] Name & Designation of the Authonzed Representative
| of thé Principal Employe
Tele No with STD Code of he Authareed

| id} | Representatve of the Princpal Emplover Office & Mobile Na

' (e} | Fax Mo with STD Caode of the Authorered Representative of the
{ Princapal Emplayer

Letler No & date wde which Requisiion for security | =
ifh agencies forwarded |0 DGR (Mandatory held Unique Number /1D -
I | for each Requisiticn e given) |
(q) Offical E-mail od of 1he Authonzed Represantative of the Principal . |
Employer

(h) Lecationis) Distnct & State where Secunty guards are proposad 1o ‘

be deploved
{il Type of QUAras requied o confirmialon with State PSARA Rules
{Armed ! Unarmed | Superasod|

{1l Type & Number of Guards required in each location




(k) | Number of posts to be manned

0 Total Nu_rrn! gn;a:rds requined (Armed + Unarmed + Supervisor + Lady
guards, if any

Scheduled / Expected date of commencement of the
d Contract -

Number of securiy agencies / Carporatians required by

E} fimited tendenng
o G
(@) | (@) Maximum of 2 years (No provision for suo-mota extension by
Princspal Employer «rof Para 10 {c} of oy

{b) Reasons o specihically required for only 1 vear

(P} | Any other retevant infosmation

(m}

3. Details of previous contract

{a} | Name of Securily Agency /Gorporation providing service at present
& its DGR Empanelimen) Mo
() | Date of commencement of previous contracl|s)

ch | Date of expiry of previous contract(s)
{d) | Number of quards deqioyed Dy the: present Securty Agency

- | l"ﬂﬂ_fpi:_:ll'ﬂtll:ln f Company =
(&) | Performance of Guards denloyed by the present Secunty Agency |
Company ! Corporation
Official Stamp
Date & Piace Signing Authority
' Correspondence Address ' Tele Fax No “E-mail Id & Website Remarks
| Jt Dir [[Emp)(E&R)] Tele - - I qov.in Requisition 1o reach
Directorate General Resettiement Degt of 011-20892565 DGR three
Ex-Servicemnen Wellare M s y Of rndia com (03) months before
Daefence, Gowt of India West Biock 1y Fax - commentement of
RK Puram 011-26171458 the new contract
| New Delhi - 110066 S -

Principal Director [EmpHEXR)) Tede - pddgri@desw gov m Requisition ko reach
Directorate Genera! Reseftinment Deplofl 011-20862529 DGR three

Ex-Servicemen Weliare Mirusty 0f www . darindia com (03) months before
Datence, Govt of India Wes! Block [y | Fax - commencement  af

REK Puram 011-2617 1456 the new confract,
Mew gl - 11_EFEIEE-




Appx "G'iRefers to Para 11 _of OM

Format : Award of Contract / Tender Closure Report

Ref .- Para 11 of MaD OM Neo. 28(3)/2012-D(Res - 1) dated Feb 2021.

j Details of Principal Employer
(a) MName of Pnincipal Employer:

(b) Address/Location

s

Requisition Reference
Sponsorship letter Number

Qutcome of Tendering (Successful / Cancelled / Deferred / Delayed)
Reasons

ol

5, Details of Security Agency awarded contract :
(a) F-npm 1elment No
(b) Vendor Code (iIssued by GEM}
() MName f]f securnty Agency

6. Contract details
(a) Woaork Order Number
(b) Duration
(c} Lady Guard (if any)
(d) Start Date
(@) Fimsh Date

7. Guard details
(@) Armed Guards
(0)  Unarmed guards
(c) Supernisors
(d) Total

Date Auth Signatory
Dept Designation

I}






